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WELCOME LETTER

Welcome to your new home. Thank you for affording me the opportunity of introducing
our property management services to you. We have prepared this letter to establish our
landlord/tenant relationship. We have a small and highly skilled staff in our centrally located
office. We are responsive and provide expertise to meet your requests and needs.

Included in your lease is a list of utility companies for you to arrange service prior to the
commencement of your lease. Your home has been professionally cleaned and carpets cleaned.
Please take the time to complete your move-in inspection form and return within 3 days of your
move-in. If something is not functioning, we will arrange for its timely repair.

As the landlord’s agent, we function to collect the rent and preserve the value of the property.
Rents are due on the 1st of the month and are late on the 6th. If rents are not timely, we
will send a "3 Day Notice to Pay or Quit” which is the first step to the eviction process. A

fee is charged to you for this, along with late fees as stated in your lease. There will be a $35
non-sufficient fund fee for all returned checks (no exceptions). If payment is not timely,
we turn the matter over to our attorney to commence eviction procedures.

Pay by Bank Deposit

We ask that you please deposit your rent at any local Bank of America. We do not

pick up rent checks in person. For you convenience we have provided you with Sample
Deposit Stubs. Make checks or money orders payable to: Premier Property Management.

The following guidelines will help you to maintain the property:

1. Changing/ cleaning of AC and furnace filters. We recommend doing this monthly. It
saves you money on utilities and improves your air quality. If the heating and cooling system
dysfunctions as a result of dirty filters which you have not changed, you will be charged for the

service call.

2. Front, side, and back yards must be kept weed free, and clean of any waste. Weeds
can grow quickly with rain, and we frequently receive HOA weed violations. If we receive a
complaint or notice that landscaping is being neglected, we will make all attempts to notify you
before we send out a landscaper to correct the problem and bill you. (This Applies to units
without gardener service)

3. Let us know immediately when a repair or maintenance is needed. If a service call is
necessary to correct something that has been caused by neglect or abuse, you will be charged
for the bill. If you have requested service and an agreed upon appointment has been
missed, you will be charged for the service call.

4. You will be charged for broken windows.



5. If materials or labor has been purchased by you and PREAPPROVED BY US, you will be
reimbursed. Send in the receipts to us and we will write you a check. We cannot deduct these

items from your rent.

6. Do not overstuff or put hard to grind materials in your garbage disposal. Be careful of rice,
onion peels, and bulky items.

7. Do not use bluing agents in your toilet tank. An overflow could stain or cause damage to the
floors and baseboards. It also damages the plumbing components.

8. Cleaning air ducts is a tenant responsibility.

9. If you lose your keys or lock yourself out and request that we bring you a key, you will be
charged a $50 fee. On weekends or after hours, you will be charged $75.00.

10. You must comply with the conditions, covenants and restrictions which govern the
subdivision in which you live. Typical violations that we receive notification of are: weed
violations, parking on the street, parking a commercial vehicle in a driveway, leaving the garage
door open, leaving the trash can out in view. Make sure you have obtained a copy of the
Conditions, Covenants, and Restrictions for your neighborhood. You may request a copy from
our office. Email : admin@premerepropmanagement.com

11. You are responsible for contacting your insurance agent to purchase a tenant’s policy. This
protects your belongings and protects you against any liability claims. You are to make Premier
Property Management as additional insured

12. Circumstances arise which make it necessary or important for you to break a lease. If such
a situation arises, we will work with you. Understand that you are responsible for whatever
period remains on your lease. You will be responsible for all rent and utilities until the property
is re-rented. In addition, you will be responsible for all advertising and sign fees payable to
Premier Property Management. The new tenant must be qualified for the property.

WHEN YOU MOVE OUT, the following conditions are expected:

1. Carpets must be professionally cleaned by a truck mounted system.

2. House must be cleaned as we would expect to see it professionally cleaned. This includes
light fixtures, ceiling fans, blinds, window tracks, windows, cabinets, drawers, mirrors,
walls, appliances, AC filters, walls, and water areas free of mineral build-up. Grout on
countertops and floors must be clean. Water areas must be properly cleaned as it often
takes a cleaner 3 or more hours to remove hard water buildup in one bath.

3. Replace all burned out light bulbs. You will be charged for us to replace bulbs.

4. Leave garage door remote controls in the kitchen.

5. Fill in nail holes and touch-up paint. There should be no prints, scrapes, shadows on

walls, doors and baseboards. Touch up paint must match. Try a sample area first. It is
more costly to correct a bad touch-up than if you had done nothing at all.

6. Landscape should be weed and debris free and thriving.

We will be happy to coordinate or recommend vendors for any of these services. In many cases,
it is more cost effective to utilize our vendors and deduct from your security deposit. If we are
unsatisfied with work completed by our vendors, we can send them back without a recharge. It



is preferable rather than you hiring cleaners, etc and paying for poor service. If a house is not
cleaned to our standards, we will send a housekeeper to remedy the situation at your cost. We
do not look for your vendor nor do we allow extra time to get your vendors back.

You will be charged for rent on a per diem basis until you have surrendered all keys at the end of
your tenancy. Once your keys are surrendered we will do what is needed to return the property
to standard if it was not left accordingly. You have the right to be present at your move-out
inspection. If you elect this, please call to schedule this prior to moving out. When the property
has been surrendered, we have 14 business days to account for your security deposit.

We look forward to a long and happy residency with you and please let us know if there is
anything we can do to make you comfortable in your home.

Sincerely,

Charlotte E. Saulter
Property Manager CAL BRE Lic#01326966
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